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ID.me Step-by-Step Guide 
 

1 
 

Complete process using Google Chrome.  

Step 1. 

Go to the AJCN front desk and request to have the front and back of your IDs 

scanned and sent to your email. Save them to computer desktop 

Tip: Follow steps in how-to-save-a-document-from-email-guide to save these 

images to the computer. 

Tip: Before you get started you can visit YouTube.com and search ID.me Tutorial 

videos. 

 

Step 2.  

Log into your Unemployment Insurance (UI) account. If unable to log in please 

contact UI Security Help Desk in Northern NV 775.687.6838 or Southern NV 

702.486.3293. 

Tip: If you are not registered with online UI call Security Help Desk at number 

above. 
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Once logged in to the UI website, it will prompt you to “Verify with ID.me”. 

Please see image below.  
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Step 3. 

If you already have an ID.me account, enter your email address and password, and 

skip to Step 8.  

If you do not have an ID.me account, click “Create an ID.me account” and 

continue following steps.   
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Step 4. 

To create a new ID.me account, enter requested information, check the “Terms and 

Conditions” box then click “Create an ID.me account”.  

Tip: It is easier to use the same email address that you use for your UI account. If 

your email needs updated on your UI account, please call Security Help Desk in 

Northern NV 775.687.6838 or Southern NV 702.486.3293. 
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Step 5. 

You will be sent an email from ID.me to “Confirm Your Email”. Log in to your 

email account to access this email. 

Tip: See how-to-guide for logging into email account. 

 

 



ID.me Step-by-Step Guide 
 

6 
 

Step 6.  

Click “Confirm your email” or enter code into ID.me if unable to click blue button.  
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Step 7. 

The next screen will notify you that your email has been confirmed.
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Step 8. 

Once you are logged in to your ID.me account, you will be prompted to upload 

documents. Select the type of ID document you scanned and saved. The next 

screen will prompt you to upload an image. Repeat for additional documents if 

required. 
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Step 9. 

Ask AJCN front desk staff for the camera to take your video selfie.  

After installing camera click “Start Video Selfie”. 
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Step 10. 

Enter Social Security Number. Then click “continue”.  
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Step 11. 

Please review your information. If accurate, check the box at the bottom of the 

page attesting that the information is accurate and then click continue. If 

information is not accurate, hit the edit buttons to make changes. 
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Final Step: 

By clicking “Allow and continue,” ID.me will be able to send your information to 

your UI account. You should also receive an email stating “We’ve verified your 

identity!” See below for video call assistance. 

Once ID.me verification is completed, please return camera to AJCN front 

desk staff. 
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FAQ’s: 

If you did not click “Allow and Continue” at Final Step: 

 Log in to your UI account to be routed to ID.me  

 Log in to your ID.me account 

 Go to “Sign In & Security”  

 Select “Privacy” 

 Under “Websites Granted Access” ui.nv.gov will automatically be 

generated  

 Click “Allow” for information to be shared to your UI account 

Tip: If displays verification has already been shared with UI.NV please contact UI 

Claims Center in Northern NV 775.684.0350 or Southern NV 702.486.0350 
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Video Call Assistance: 

If your information is unable to be verified you may be required to video chat with 

an ID.me referee. Click verify identity on a video call and wait for a referee. If 

advised to meet with an ID.me referee it is best to keep webpage active and 

occasionally refresh. If you cannot wait for referee at that time, you can relaunch 

video chat at a different time through ID.me 

Once ID.me video call is completed, please return camera to AJCN front desk 

staff. 
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Support: 

Please visit help.ID.me: https://help.id.me/hc/en-us/requests/new to submit an 

email request for assistance if you encounter any of the below scenarios: 

 If an account already exists with your email. 

 If you are registered with another state. 

 If your documents are not being accepted.  

 Any additional issues.  

For general ID.me FAQ’s visit https://help.id.me/hc/en-us 

https://help.id.me/hc/en-us/requests/new
https://help.id.me/hc/en-us
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Step 1. 

Open internet browser Microsoft Edge.  
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Step 2.  

Enter email provider website into search bar, then press enter. Example: www.gmail.com or www.yahoo.com  

 

 

 

http://www.gmail.com/
http://www.yahoo.com/
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Step 3. 

Enter email address and then click “Next”  
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Step 4. 

Enter your password then click “Next” 
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Step 5. 

You have now logged into your email account. 
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Step 1. 

Log into email and open up your inbox. Open the email that contains your document.  

 *If you do not know how to log into your email, see guide for logging into emails 
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Step 2.  

Click the downward arrow to download your document.  
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Step 3. 

Click the document on the bottom left to open the document when it appears.  
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Step 4.  

Click the “Enable Editing”  
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Step 5. 

Click “File” then click “Save As”  
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Step 6. 

Click “This PC”  
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Step 7. 

Click “Desktop”  
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Step 8. 

Name your document in “File name”. Change file type as needed: PDF, Word.  

Click “Save” 
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Step 9.  Click “Save” 

 

 

 


