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ID.me Step-by-Step Guide

Complete process using Google Chrome.

Step 1.

Go to the AJCN front desk and request to have the front and back of your IDs
scanned and sent to your email. Save them to computer desktop

Tip: Follow steps in how-to-save-a-document-from-email-guide to save these
Images to the computer.

Tip: Before you get started you can visit YouTube.com and search ID.me Tutorial
videos.

Step 2.

Log into your Unemployment Insurance (Ul) account. If unable to log in please
contact Ul Security Help Desk in Northern NV 775.687.6838 or Southern NV
702.486.3293.

Tip: If you are not registered with online Ul call Security Help Desk at number
above.

& C & appsdetr.nv.gov/CS5SReg/CSSLogon.htm

Good Morning Friday, August 6, 2021

SEIFISERVICERLOGON'

Please Login Welcome to UInv (laimant Self Ses

Fields marked with an asterick * are required.

Unemployment benefits may be available
working or whose hours have been signifi
safe, efficient way to file an unemployme
weekly benefits. You may also access pay
change tax withholding options, and acce

. The system is available 24 hours a day, s
Login : _ .

experience a service delay, please wait th

For a claim to be processed the same day

m Forgot Password? Forgot UserName? business hours (8:00 a.m. to 5:00 p.m.) I

after business hours on Friday, or any tim

Username *

Password *

=



ID.me Step-by-Step Guide

Once logged in to the Ul website, it will prompt you to “Verify with ID.me”.
Please see image below.

IMPORTANT INSTRUCTIONS - PLEASE READ BEFORE CONTINUING

You mill neesd to have your drivers foensa o stats issued identification end your Social Security number avalabie. Depending on the kzngth of time
It takes you to complete the ID.me verification, your clamant self service sassion may thme cut, You shoud finish the 1D me warificabion and g
back into your claimant sell service account again. You will then be directed to log in to ID.me agsin. ID.me will provide you with 3 verification vode
via taxt or phone call, which you can use to complete your [D.me sign i, You wil NOT need to re-verify your Identification. If you have on existing
ID.me account and you already verified your identy threugh [D.me In the past, aven If it was for 3 purpese unrefated 1o U, you do not nead to
ver¥y your identity again. When you click the ID.me Sink befow, you should jog In to ID.me with your existing TD.me credentipls, [D.me will provide
you with a verification coda via text or phone cafl, which you can use o complete your TD.me sign in. In ordar tn sffow TD.me to share your verified
iderdty information with DETI, you MUST ciick ‘Afow " on the screen UTHORIZE NV DETR', I you do not dick ‘Allow’, you will be requirad
to condact DETR to verdy your dentity and you will not be al cuss youwr chiimant self service acoount intd you have done so

ID.meHelp  ID.me FAQ

You must verify your identity uslisg this service in vrder Lo access your dakmant self service account. If you are unable to verlfy
your identity with ID.me, you can choose to call the UI Claim Center at (775) 684-0350 (Northern Nevada) or (702) 486-0350
{Southern Nevada). Due to high call volumes, no! completing the [D.me process online could delay your claim,

o e T i e e s e L S o T e |




ID.me Step-by-Step Guide

Step 3.

If you already have an ID.me account, enter your email address and password, and
skip to Step 8.

If you do not have an ID.me account, click “Create an ID.me account” and
continue following steps.

W= Sign in to ID.me

New to ID.me?
Create an ID.me account

Email

Enter your email

Password
Enter your password
Sign in to ID.me

Forgot password

Or sign in with



ID.me Step-by-Step Guide

Step 4.

To create a new ID.me account, enter requested information, check the “Terms and
Conditions” box then click “Create an ID.me account”.

Tip: It is easier to use the same email address that you use for your Ul account. If
your email needs updated on your Ul account, please call Security Help Desk in
Northern NV 775.687.6838 or Southern NV 702.486.3293.

Create an ID.me account

Already have an |ID.me account?

Sign in to your account

Email

Enter your email

Password

Enter your password

Confirm Password

Confirm your password

| accept the ID.Me Terms of Service and Privacy Policy

I want to subscribe to IDme offers and discounts

Create an |D.me account




ID.me Step-by-Step Guide

Step 5.

You will be sent an email from ID.me to “Confirm Your Email”. Log in to your
email account to access this email.

Tip: See how-to-guide for logging into email account.

CONFIRM YOUR EMAIL ADDRESS

™)

We sent an email to
americanjobcenter1234@gmail.com.

If you cannot find the email, please check your
spam folder. It can take up to 10 minutes to
receive the email.

After your email is confirmed, return to this page
to continue.

Didn't receive the email? Send it again

Can't click on the button in your email?

Enter the 6-digit code from the email below.




ID.me Step-by-Step Guide

Step 6.

Click “Confirm your email” or enter code into ID.me if unable to click blue button.

Q Search mail =

<« 0 ©o

]
(]
©
Q
e
[

Welcome!

Thanks for creating an |D.me account!

ID.me simplifies how you verify and share your identity online, while helping keep
your information safe.

You can confirm your email address by clicking the link below.

Confirm your email

Please note: This link will expire in 15 minutes.

Can't click the button in this email?

Copy e and enter it in your browser to complete the confirmation.

597872

@ @

lof2

<




ID.me Step-by-Step Guide

Step 7.

The next screen will notify you that your email has been confirmed.

40c89e0944413bf15309128b4 1ccfQ/success

ID.me

E@
Your email has been confirmed!

Thank you for confirming your email.
Please return to the other window or tab to
continue with ID.me.

You may now close this browser window or tab.

WhatisID.me? | Terms of Service | Privacy Policy



ID.me Step-by-Step Guide

Step 8.

Once you are logged in to your ID.me account, you will be prompted to upload
documents. Select the type of ID document you scanned and saved. The next
screen will prompt you to upload an image. Repeat for additional documents if
required.

ID.me + ERLR

VERIFY YOUR IDENTITY

- »

Fae § crvy reead 18 yer iy youur ident ity once

LTG0 Ls Q weld st (Vrathol

(0]



ID.me Step-by-Step Guide

ID.me + BR

VERIFY YOUR IDENTITY

o : =~

Choose how to submit photos

Take & photo wath my dence

Vouw marsbe Apvrs vt hase ¢
corrare onvd § web broweer.

OH

B Upload am mage

00 bk



ID.me Step-by-Step Guide

Step 9.
Ask AJCN front desk staff for the camera to take your video selfie.

After installing camera click “Start Video Selfie”.

Follow the steps below

1) Grant perrmission to use your webcam
2) Click "scan my face” to begin video selfie

3) Liveness detection will commence wieth a
series of colorful flashing lights

4) Your results will be displayed

Note: This technology Is compliant with W3C
accessibility standards for users with
photosensitive considerations (photasensitive

epllepsy)

Start video selfie

10



ID.me Step-by-Step Guide

Step 10.

Enter Social Security Number. Then click “continue”.

ID.me + B A7

CONFIRM YOUR IDENTITY

Enter your Social Security number

11



ID.me Step-by-Step Guide

Step 11.

Please review your information. If accurate, check the box at the bottom of the
page attesting that the information is accurate and then click continue. If
information is not accurate, hit the edit buttons to make changes.

ID.me + ESci

VIRIY YOUR IDENTIYY

Confirm youwr nformation

Fuvt rane 5

N3k faanie

Lam rome Overs

S oaete nv ol

Sireet acddreas 132 Man Mervue Southaast

Wisir itien & ES

12



ID.me Step-by-Step Guide

Final Step:

By clicking “Allow and continue,” ID.me will be able to send your information to
your Ul account. You should also receive an email stating “We’ve verified your
identity!” See below for video call assistance.

Once ID.me verification is completed, please return camera to AJCN front
desk staff.

ID.me + EF
.mne =M GA
VERITY YOUR IDENTITY

we've verified your identity!

Belrw my yon) ' ) y USA

DK'y

2 1D me a



ID.me Step-by-Step Guide

FAQ’s:
If you did not click “Allow and Continue” at Final Step:

e Log into your Ul account to be routed to ID.me

e Log into your ID.me account

e Goto “Sign In & Security”

e Select “Privacy”

e Under “Websites Granted Access” ui.nv.gov will automatically be
generated

e Click “Allow” for information to be shared to your Ul account

Tip: If displays verification has already been shared with UIL.NV please contact Ul
Claims Center in Northern NV 775.684.0350 or Southern NV 702.486.0350

OVERVIEW PROFILE SIGN IN & SECURITY MY WALLET

Security
Websites Granted Access

Password These are websites you have given access to. They can request info you chose to
Search Keywords, URLs Q

Privacy
WEBSITE NAME ID USED

Logins

14



ID.me Step-by-Step Guide

Video Call Assistance:

If your information is unable to be verified you may be required to video chat with
an ID.me referee. Click verify identity on a video call and wait for a referee. If
advised to meet with an ID.me referee it is best to keep webpage active and
occasionally refresh. If you cannot wait for referee at that time, you can relaunch
video chat at a different time through 1D.me

Once ID.me video call is completed, please return camera to AJCN front desk
staff.

YOU’'RE ALMOST THERE

Complete identity verification

Have your documents inspected virtually.
Connect with a trained and certified ID.me
Trusted Referee on a secure, two-way video call,

Verify identity on a video call

or retry the previous steps

Why am | seeing this? v

15
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ID.me Step-by-Step Guide

ort:

Please visit help.ID.me: https://help.id.me/hc/en-us/requests/new to submit an
email request for assistance if you encounter any of the below scenarios:

If an account already exists with your email.
If you are registered with another state.

If your documents are not being accepted.
Any additional issues.

For general ID.me FAQ’s visit https://help.id.me/hc/en-us

16
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Guide to Log Into your Email Account




Guide to Log Into your Email Account

Step 1.

Open internet browser Microsoft Edge.

2]

Microsoft
Edge




Guide to Log Into your Email Account

Step 2.

Enter email provider website into search bar, then press enter. Example: www.gmail.com or www.yahoo.com

im} Home | AJCN x |+ =
< G| @ wwwaomaiicom k . ~
Home About Us Pariners Job Seekers Employers Resource Center

B= english v

K
AmericanJobCenter

Of Nevada [EF%E

Northern NV U.I g
775-684-0350 In order to 7 J - ;
A 3 prevent the spread of COVID-19: B o
w The American Job Center of Nevada is open for E .
/02'486j°35° appointments and limited walk-in services in the 1
Pandemic U.I Resource Center area. Call for an appointment.
1-800-603-9681 v
775-298-6007 Tellusyvhatyouthmkl::y
~02-998-3081 scanning our QR code!

— g

1:55 PM
8/11/2021

® orr Q148 A T 3z m QD



http://www.gmail.com/
http://www.yahoo.com/

Guide to Log Into your Email Account

Step 3.

Enter email address and then click “Next”

G Gmail x
i} +

& @] 31 https://accounts.google.com/signin/v2/identifier?service =mail&passive=trueirm =false& continue=https%3A%2F%2Fmail.google.com%2Fmail % 2F &ss..

Google
Signin

to continue to Gmail

[ Email or phaone

Forgot email?

Not your computer? Use a private browsing window to sign
in. Learn more

Create account m 4

English (United States) « Help Privacy Terms

£ Type here to search > . 94°F AQI 148 ~ O
yp

i E

1:58 PM
8/11/2021

)




Guide to Log Into your Email Account

Step 4.

Enter your password then click “Next”

O & Gmail x |+ = x

& @] )  https://accounts.google.com/signin/v2/challenge/pwd?service=mail&passive=true&irm=falseScontinue=https%

B = @ 8

Google

Welcome

@ americanjobcenter1234@gmail.com v

[[] show password /
Forgot password? m

English (United States) « Help Privacy Terms

; T 1:59 PM
H L Type here to search ® orr pQl148 A T B fpini =)




Guide to Log Into your Email Account

Step 5.

You have now logged into your email account.

im] M Inbox - americanjobeenter12340 X | - - X
& G [ https:;//mail.google.com/mail/u/0/#inbox @ P e 5= :

M Gmail Q. searchmail s ® ©

D - c : 31
I— Compose E
[ Primary A% Social L 3 Promotions
[J Inbox
Y% Starred
Get started with Gmail X L
© snoozed
Sent Customize your Change profile Import contacts Get Gmail for
o e 3y O
inbox image - and mail mobile
B Drafts
v More
4
Meet
B New meeting
BB Join a meeting Your Primary tab is empty.
Personal messages and messages that don't appear in other tabs will be shown here.
Hangouts
To add or remove tabs click inbox settings.
QTesl +

No recent chats

4 conversations moved to Trash.

Terms - Privacy - Program Policies Last account activity: 21 hours ago
2 Q9 U 0GBof 15GBused [ Details

H L Type here to search @ o4°F AQl148




How to Save a Document from an Email




How to Save a Document from an Email

Step 1.
Log into email and open up your inbox. Open the email that contains your document.

*1f you do not know how to log into your email, see guide for logging into emails

n Employee Dashboard | KRA Corp X | ﬂﬂ Mail - twilson@kra.com x M Inbox (2) - americanjobcenter12” X -+ Q — X

& c & mail.google.com/mail/u/0/?tab=rm8&ogbl#inbox ® o

= M Gmail Q, searchmail s @ €E3

ao- ¢ 1-40f4 ¢ > -
I— Compose E
[ Primary A% Social L 3 I?romot.lo.ns =l
[J Inbox B
Y% Starred
with Gmail X o
© Ssnoozed
> Sent * Customize your e Change profile » Import contacts D Get Gmail for
inbox image - and mail mobile
B Drafts
v~  More
Moot O ¥ me Test - Teryn Wilson || Program Assistant The American Job Center Of Nevada,RenoTown.. @ B & © +
eg
) [ Test document...
B New meeting
B Join a meeting Wilson, Teryn Document - Teryn Wilson || Program Assistant The American Job Center Of Nevada, Reno Town Mall ... 4:10PM
Test document....
Hangouts m
QTeSl + ID.me Welcome to ID.me - Idme logo Welcome! ID.me Welcome! Thanks for creating an ID.me account! ID.... Aug 6
Google Community Te. Test, finish setting up your new Google Account - Hi Test, Welcome to Google. Your new account co.. Aug 5
No recent chats
Start a new one Terms - Privacy - Program Policies Last account activity: 4 days ago
0GB of 15GB used [ Details
>
- 9 <
i 414 PM
ﬂ L Type here to search e 94°F AQI153 A~ O §F 8/10/2021




How to Save a Document from an Email

Step 2.

Click the downward arrow to download your document.

n Employee Dashboard | KRA Corp X | ﬂﬂ Mail - twilson@kra.com x M Test - americanjobeenter1234@: X + Q — X
& Cc @ mail.google.com/mail/u/0/?tab=rm&ogbl¥inbox/Qgrc)HmtPsVHwxizLkz QhkpkMgg/RwKLHg ® r o :
= M Gmail Q,  searchmail T ® & o
< g 0o 8 o ¢ D ® Tofd ¢ > )

Compose
hereby notified that any dissemination or copying of the information contained in this message, or the taking of any action in reliance upon the informaticn is strictly prehibited. If you have

ved this message in error, please notify the sender immediately and arrange for return of the confidential information to us.
Inbox 1

|.

Q

Y% Starred o
0

>

[

Snoozed From: Test Test <americanjobcenter1234@gmail.com>
Sent Sent: Tuesday, August 10, 2021 4:13:22 PM
To: Wilson, Teryn
Drafts ’ Subject: Test
hd More
Test
+
Meet
B New meeting [ Test document.docx
B Join a meeting
Hangouts u '
aTesl +
Mo recent chats 4 Reply m» Forward
Start a new one
>

H P Type here to search & o1t Q153



How to Save a Document from an Email

Step 3.

Click the document on the bottom left to open the document when it appears.

n Employee Dashboard | KRA Corp X | ﬂﬂ Mail - twilson@kra.com x M Test - americanjobeenter1234@: X + Q — X
& Cc @ mail.google.com/mail/u/0/?tab=rm&ogbl¥inbox/Qgrc)HmtPsVHwxizLkz QhkpkMgg/RwKLHg ® r o
= M Gmail Q,  searchmail T ® &
< g 0o 8 o ¢ D ® Tofd ¢ > )

I— Compose

hereby notified that any dissemination or copying of the information contained in this message, or the taking of any action in reliance upon the informaticn is strictly prehibited. If you have

ved this message in error, please notify the sender immediately and arrange for return of the confidential information to us.

[J Inbox 1
Y% Starred o
© snoozed From: Test Test <americanjobcenter1234@gmail.com>
& sent Sent: Tuesday, August 10, 2021 4:13:22 PM
To: Wilson, Teryn
. Drafts | Subject: Test
Meet Test N

B New meeting
[0 Test document.docx
B Join a meeting

Hangouts
QTesl + '

No recent chats
Start a new one

-2 9 9

4 Reply m» Forward 5

05 Test document.docx ~ Show all x

H P Type here to search & o1t Q153




How to Save a Document from an Email

Step 4.
Click the “Enable Editing”

Tools View Test document (Protected View) - Word

o PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing x

difjldskfksdflksdflksdf

Screen 1 of 1

= 5 . &16PM
H £ Type here to search & orr pQiis3 A~ T 7 3 o020




How to Save a Document from an Email

Step 5.
Click “File” then click “Save As”

BH | ument - WordPad - *

4l

A Save a copy of the document — = 4 Easzzza
3w =g B2

4" Rich Text document - =
J Save the document in the Rich Text format. Picture Pa"?t Dat_e and Ins_er‘t
@ drawing  time object

/" Qpen
Insert Editing
5 Office Open XML document
H;m saca| Save the document in the Office Open XML S R S - SR . S - AL - R
i format.
= OpenDocument text
j Save as .
P Save the document in the OpenDocument

format.

,_,‘!5,{ Print

Y17
‘%} Page setup

as plain text without
tting.

name or format.

TITTE OTEdRS

Other formats
., Open the Save as dialog box to select from
I ible file types.
_‘] Send in email all possible file types
.0] About WordPad
b
> Exit




How to Save a Document from an Email

Step 6.
Click “This PC”

Document] - Word ? = X
@ Signin

Save As

New
o @ OneDrive Today
pen
_ Step-by-step guides
Save Etl This PC Desktop » Step-by-step guides
B
. Downloads
Save As + Add a Place C: » Users » KRA Corporation » Downloads
Save as Adobe Desktop
PDF
Browse
Documents-KRA-TW
Print Documents » Documents-KRA-TW
Share Yesterday
Client feedback files
[Epeems Documents = Client feedback files
Cl
Close Last Week
Documents-KRA-TW
A Q Documents » PO Requests » Documents-KRA-TW
ccoun
AJCN Traffic tracking
Options Documents » AJCN Traffic tracking
Older
Documents
Documents
Desktop » Documents
AlC s

P Type here to search




How to Save a Document from an Email

Step 7.
Click “Desktop”

[ saveAs X n
&« “ 4 Bl s ThisPC » Desktop » v | 0 O Search Desktop S
Organize = MNew folder =z - o
~ MName Date modified Type
v 3k Quick access
Step-by-step guides 8117202 6 AM File folder -
[ Deskto
B 0 CTs 8/4/2020 10:04 AM Internet Shortcu
! Downloads  # entation of Hostile Work Enviorn...  8/3/2021 404 PM Microsoft Word
=] Documents cument from an email Microsoft Word
&= Pictures * 5] Microsoft Office Business_Teams Set-up Microsoft Word
Career & Job Exp 5] Teams Set up game 2021 3:50 PM Microsoft Word
Client feedback - 5] Test document /2021 4:09 PM Microsoft Word
Documents-KR2
v >
les
File name: | Test document -
Save as type: | Word Document ~
Authors:  KRA Corporation Tags: Add atag
» Downloads
[]Save Thumbnail
RA-TW
~ Hide Folders Tools  ~ Cancel
DOCITTTENTS 5 CITEnT files
Last Week
Documents-KRA-TW
Documents » PO Requests » Documents-KRA-TW
AJCN Traffic tracking
Documents » AJCN Traffic tracking
Older

Documents

L Type here to search




Step 8.

How to Save a Document from an Email

Name your document in “File name”. Change file type as needed: PDF, Word.

Click “Save”

El Save Print Qutput As

1 Z 5 ThisPC » Documents » v D S Search Documents
Organize = MNew folder =z -
Documents-KRA # Mame Date modified Type ~
Step-by-step gu i¥e §/25/2021 11:48 AM File folder
22 KRA Dropbox AJC Office Order 6/8/2020 10:34 AM File folder
i i 8/2/2021 412 PN i
a Teryn Wilson AJCN Traffic tracking & 1412 PM File folder
Client feedback files 8/10/2021 2:42 PM File folder
WORKCON 2021 ) T )
Custom Office Templates /2019 10:58 AM File folder
@ OneDrive Documents-KRA-TW /2021 4:07 PM File folder
o T Marketing 2021 2:25 PM File folder
= ThePC Newsletter 2021 3:02 PM Filefolder
MNetwork i = 2
File name: || w
Save as type: | PDF Document (*.pdf) ~

~ Hide Folders

Save

Cancel

Page1of1 1word [

Track Changes: Off

H P Type here to search

Q Tell me what you want to do...

Word is preparing to background print the document: Il

& orF AQI153

Sign in

8/10/2021

,q_ Share

&



How to Save a Document from an Email

Step 9. Click “Save”

El Save Print Qutput As nt (1) - Word
4 B > ThisPC » Documents » v O Search Documents / Tell me what you want to do... Signin £ Share
Organize » Mew folder == -
Documents-KRA * MName Date modified Type ~
Step-by-step gu AT 6/25/2021 11:48 AM File folder
32 KRA Dropbox AJC Office Order File folder
& Teryn Wilson AJCN Traffic tracking File folder
Client feedback files File folder
WORKCOM 2021 . )
Custem Office Templates File folder
@& OneDrive Documents-KRA-TW File folder
Marketing File folder
[ This PC !
- Mewsletter File folder  w
=% Network i = e
File name: | | w
Save as type: | PDF Document (*.pdf) ~

~ Hide Folders Cancel

Page 1 of 1 1 word [E Track Changes: Off Word is preparing to background print the document: Il @ @ - ] + 100%

ﬂ L Type here to search e 94°F AQI 153 ~ O & ) 8/10/2021
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